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We have been spending a lot of 
time internally discussing why there 
has been such a dramatic increase 
in rents throughout most of our 
portfolio, as well as for most other 
large apartment owners. In the wake 
of the pandemic, there have been 
a number of variables which have 
been supportive of an increasing 
demand for apartments as well as housing overall. Any one of 
these in and of itself would not be enough to move the needle 
materially but, when combined together, we have what Charlie 
Munger calls the Lollapalooza Effect. This is when the combination 
of a number of variables produces an outsized, exponential effect, 
far beyond what would have been predicted. This seems to be 
the case in the wake of Covid-19 which led to the shutting down 
of large aspects of our economy and society that were focused on 
people congregating together.  The following table is my attempt 
to identify the key variables and their effects/consequences.  
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Variable Effects/Consequences

Stimulus from federal  
government and states

Allowed people to not only preserve, but in many cases, enhance their buying power, as they could 
make more money by not working. This led to people staying in their homes or even being able to 
form new households despite a cratering job market.

Eviction Moratorium
This kept units occupied that otherwise may have become vacant, thereby pushing up rents for the 
smaller stock of available rental units. This limiting of supply gave landlords more pricing power in 
the face of improving demand.

Urban Flight (initially)

This had the effect of putting a lot of pressure on suburban rentals as these were cheaper and of 
more value since urban amenities were no longer valuable due to restrictions on congregating to-
gether and in some cities urban unrest created a less safe and desirable environment. For firms like 
CWS with a large suburban presence, this far outweighed the deterioration we experienced in our 
smaller urban portfolio. And now, with cities like New York coming back to life, landlords are starting 
to regain pricing power in some urban areas as well.

Work from Home

This has benefitted apartment owners with a large presence in lower cost, high quality of life areas 
like the cities in which CWS is invested. Metros like Austin, Dallas, Raleigh, Charlotte, Phoenix, 
Denver, and Atlanta have seen an influx of people taking advantage of a lower cost of living as their 
employers have allowed them to work remotely.

Aggressive Federal Reserve 
The Fed has aggressively loosened monetary policy and lowered interest rates which has resulted in 
a steep drop in mortgage rates which has created more buying power for prospective home buyers.

Foreclosure Moratorium
This kept homes off the market that would have led to distressed sales. This curtailed supply which 
helped to not only stabilize prices but also contributed to them rising as Covid unleashed a tremen-
dous demand for home purchases.

Covid Increasing Demand for 
More Space

With more people working from home the desire for more space increased significantly which has 
led to a big increase in demand for larger apartments, purchasing homes, and single-family rentals. 

Supply Chain Disruptions
This has delayed the completion of new homes and pushed up the cost of construction which has 
further constrained supply in the short run and led to people renting longer as homes are taking 
longer to complete and pushing up home prices as well.

Initial Conditions – Shortage of 
Housing

As our internal debates and conversations unfolded, experience has shown us that when looking at 
any situation, initial conditions are very important. Had we been going into Covid with a surplus of 
housing, then the country would most likely have experienced a much more muted level of home 
price appreciation and rent growth, even in the face of builders naturally pulling back for fear of 
cratering demand. Instead, we already had a healthy apartment market and tight home ownership 
market that was not prepared for the unleashing of such strong demand. The only way for homes 
to clear the market was through higher prices. This was also the case for single-family rentals, as a 
meaningful number of such homes were sold, thereby reducing rental supply.

Since we are ascribing an outsized impact of the initial conditions of the U.S. housing market, 
particularly on the ownership side of the ledger, I wanted to spend the rest of this article showing 
graphical representations of this. 

I have come to learn to never underestimate how important initial conditions are when evaluating 
various situations. If I am healthy when I get sick, then my chances of recovery are much greater than 
if I’m not healthy and have to fight a disease or other serious ailment. If I have had a bad day and 
someone comes to me with an issue, then my reaction to that person may be very different than if 
I were on Cloud 9. China is perceived to be turning more within and an increasing threat to global 
peace and prosperity. This situation and increasing set of tensions creates a lot more risk in our 
frazzled global supply chain and all its interconnections, in which China is at the epicenter, than if 
relations were strong and trust were high. China pulling back even more represents a very big risk to 
economic growth as well as of course doing harm to its own economy.
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I bring this up in order to create some context for why I think when assessing most situations one should 
try to understand the initial conditions because absent that one may come to wrong conclusions and 
take on more risk than one expected or miss out on compelling opportunities. 

One thing that most analysts seem to agree on is that we have a housing shortage in this country. 
Pricing behavior alone should confirm this as the following graph shows. The annual appreciation 
rate of home values has never been higher since the Case-Shiller Index was created.

 

What is up for debate, however, is how undersupplied housing is. One well-known analyst, Ivy 
Zelman, believes we are about 1 million units short in the United States. At CWS we subscribe to 
research done by Witten Advisors, whose focus is on rental housing, and they believe it’s about 1.8 
million as the following chart shows.
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Ken Rosen is a very well-known housing consultant and analyst and he is one of the authors of a 
recently released report entitled Housing is Critical Infrastructure: Social and Economic Benefits of 
Building More Housing. The authors peg the undersupply at a much higher 5.5 million units. I will use 
a number of the report’s charts to show how it does appear we have a meaningful deficit. Whether 
it’s 5.5 million I really don’t know, but I think it’s safe to say that there is more demand than supply for 
housing and these conditions look to remain in place for a number of years.

The authors are coming up with the 5.5 million undersupply estimate by assuming that equilibrium 
demand is 1.5 million units 
per year based on the average 
number of units built between 
1968-2000, prior to the 
previous housing boom taking 
off. This methodology is 
probably up for debate 
based on demographic 
factors, societal changes, 
economic growth rates, etc. 
Regardless, we are still 
building a lot less even 14 
years after the subprime 
debacle and Great Recession.

One may draw a different 
conclusion from the 
following table, but I think 
the tremendous increase 
in the value of residential 
construction is much more a 
function of higher costs than 
more units being produced 
annually.
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This next chart shows how the annual growth rate of the U.S. housing stock has slowed quite 
markedly which speaks to the rapid increase in the dollar volume of construction being a function 
of significantly higher costs.

The next table shows the authors’ estimates as to how each major category of housing is  
undersupplied. Interestingly, multifamily housing (5+ units) has the highest deficit, with it being  
quite a bit larger than single family as a percentage of its stock of housing since there are many 
more single-family homes than units in buildings with five or more units. And while not all 5+ units  
are rental, the vast majority are.

Residential Underbuilding from 2001 to 2020 (units)

Building Type
Long-term Average

(1968-2000)
2001-2020

Averge Annual Gap
Cumulative Gap

(2001-2020)

Single Family 1,041,000 940,000 101,000 2,020,000

2-4 Units 74,000 19,000 55,000 1,100,00

5+ Unit 387,000 267,000 120,000 2,4000,000

Total Completions 1,501,000 1,225,000 276,000 2,520,000
Sources: Census, RCG

We have been talking a lot over 
the years of potential pent-up 
demand for household formations 
from children living at home. 
What is even more surprising 
is the significant number of 25- 
to 34-year-olds who have not 
moved out of their parents’ 
home. This cohort represents a 
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very large potential source of demand in the years ahead provided they have the inclination, life 
skills, and financial wherewithal to form their own households.

The median age of home buyers has increased significantly as well which has helped apartment 
occupancies remain strong as people are renting for longer.

The strong demand and curtailed supply have resulted in the number of homes available for sale 
being at very low levels. This is a combination of homes selling quickly and sellers being reluctant to 
sell for fear of not feeling comfortable about where they will move next and whether they want to 
pay the high prices, even though they will be selling into a strong market that will free up much more 
equity they can use to purchase their next home.
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Note: Latest data as of March 2021 Source: NAR
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This next chart shows how the inventory of homes for sale as a percentage of the overall housing 
inventory is near its lowest level over the last 30 years.

This consumer survey shows how housing is the item that is perceived to be in the shortest supply.

Poll conducted Sept. 17-21, 2021, among U. S. adults who tried to purchase a particular item in the last month, with 
an average sample size of 1,121 and a margin of error of +/-3%.
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Lower mortgage rates, which has 
helped fuel this high demand, have 
contributed to pushing home values 
far beyond the growth of median 
household income between 1999 
and 2019. And with the ferocious 
appreciation that has taken place over 
the last two years, this gap has only 
widened.

This has spilled over to the rental 
market as rents have outpaced 
wage gains which has created a 
larger number of cost-burdened 
households.

  
 

 
And this is only going to get more challenging as one can see from this chart that the number  
of apartments leased over the past year is the highest since Witten Advisors has been tracking  
this indicator.

Sources: JCHS, RCG
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The next chart attempts to identify the variables leading to such strong demand for apartments 
and quantifying their impact. There was a huge increase in household formations among home 
purchasers. This was partially fueled by a significant reduction in single-family rentals that were sold 
and taken out of the rental pool. After such a meteoric rise in owner-occupied households, this 
growth has slowed down quite a bit and the slack, relative to pre-Covid household formations, has 
been made up by a sharp increase in renter households. Perhaps homes have become too difficult 
to buy with the steep competition, they have become too pricey, or a combination of both. One of 
the byproducts of this has been a record demand for apartments.

This chart shows how household formations have grown at a much more rapid pace than new housing 
deliveries which further explains the rapid appreciation in home prices and rents.

How/Why? Where did this outsized demand for apartments – and more 
importantly, historic rent growth in most markets – come from?

• Potential Demand Influences 
 – Surge in Q2 household formation?
  • No; data shows Q2 total ~400K, on par pre-covid…but a big shift to apartments (204k)
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For apartment owners like CWS, this rapid demand has materially improved our Net Operating 
Income (revenues minus expenses). This is Witten Advisor’s estimate of what has happened to 
apartment owners’ Net Operating Income. After dropping during Covid, which should not have 
surprised anyone, it has roared back such that they are projecting even stronger growth in 2022 
and continued strength, albeit at a lower rate, in 2023 and then decelerating some after that. If this 
materializes this would be very fortuitous for large owners of apartments.

CWS is very fortunate to be focused on rental housing in the markets in which we’re invested. 
We are benefiting from the unprecedented demand for housing that is exceeding supply. This, in 
combination with an extraordinary amount of capital wanting to invest in apartments, is creating 
tremendous competition to buy quality apartments in growing areas like those in which we are 
invested. This has led to a historic expansion in the multiple being paid for apartments. These charts 
and the many factors impacting the demand for housing and the challenge in meeting that demand 
with new supply, leads us to conclude that developing new apartments offers us a very compelling 
risk-reward trade off and is something that CWS will not only continue to focus on, but will expand 
this part of our business more aggressively in the years to come. We have five communities in some 
stage of development in Austin and we are working on two in Phoenix. We are excited to allocate 
more capital and organizational resources in this area that we hope will continue to offer our investors 
compelling returns in this era of what appears to be a sustained housing deficit.

Investment opportunities offered by CWS Capital Partners LLC are through an affiliated entity, CWS Investments.  
CWS Investments is a registered broker dealer, member FINRA, SIPC.

NOIs begin a rapid rebound in 2H21, recouping losses by 3Q21…
…then jump 8 ½% in 2022 with 6%+ growth in 2023
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Q. Why do I get a reminder from the CWS Investor Portal to sign a document when I already signed 
on paper and submitted it?

A. Accounts with at least one owner who have opted in for Digital Signatures will receive a reminder 
24 hours before the document’s signature due date if the document has not been digitally signed. 
The portal does not know that you have signed via paper. If you opted in for Digital Signatures and 
have decided that you would prefer to sign on paper instead, we encourage you to log into your 
portal and revoke your consent to sign digitally. CWS cannot do this step for you. You can always 
opt in again later. On the other hand, if you are printing the forms to discuss with your financial 
advisor, we encourage you to go back into the portal to sign digitally. This will save you the trouble 
of sending the FedEx envelope, will ensure you do not get a reminder, and will expedite processing 
internally for our Investor Relations department. More importantly, you will have the ability to look 
back at that document to see what options you submitted.

Q. I digitally signed a document but still got a reminder email. Why?

A. More than likely your account is not set for you to act alone. When “Ability to Sign Alone” is 
marked “No,” all owners on the account must sign digitally. You can check the status of this by logging 
into the portal, going to the Digital Signing menu to the right, and dropping down to click on Sign 
Up/Revoke. If not yet enabled, additional owners must enable for digital signatures. (Go to Digital 
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Signing then Digital Signing Help for detailed instructions regarding multiple signers.) If they do not 
wish to do so, other owners should revoke their consent to sign digitally. If you feel your account 
should allow you to sign alone, then please contact Investor Relations at the phone number below 
and be prepared to provide the supporting documentation.

If your account has Ability to Sign Alone marked No and all owners 
have an Enabled status, you can see the signing status of each signer 
on the document by going to the Digital Signing menu to the right and 
dropping down to click on Document Signing Status. The resulting 
screen will show which signers have signed each document and when. 

Need help with digital signing? Log in then go to Digital Signing then Digital Signing Help  
(https://www.cwscapital.com/members/digital-signers-faq/ ) for videos and downloadable help 

documents or call Investor Relations at (800) 466-0020.  

CWS Semi-Annual Conference Call via Zoom

Please join us for our Semi-Annual Conference Call which will be held on November 19, 
2021 at 12:00pm PST via Zoom. You will need to register using the following link in order to 
attend: https://cwsapartments.zoom.us/webinar/register/WN_CtxckChgTSq97ldjAnHxfw

We encourage you to join us on this Zoom call as the CWS Principals will be sharing 
their thoughts on the economy as it pertains to apartments, interest rates, our near-term 
strategies, and any material property updates which may include refinances, sales, and 
other pertinent events that should be highlighted. There will be a brief question and 
answer portion at the end of the call.

Continued from Page 11
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SALES and/or ACQUISITIONS

SoNA (Austin, TX) – The sale of SoNA was completed on July 8, 2021. Investors can log 
into their CWS Investor Portal at www.cwscapital.com to view information regarding the sale. 
Once logged in and on the dashboard, click on the dropdown named “My Documents”  
and then choose “Recaps, Indications, & Ballots” and proceed to search for the year and 
property transaction.

Marquis Downtown Lofts (Houston, TX) – The sale of Marquis Downtown Lofts was 
completed on July 14, 2021. Investors can log into their CWS Investor Portal at www.cwscapital.
com to view information regarding the sale. Once logged in and on the dashboard, click on 
the dropdown named “My Documents” and then choose “Recaps, Indications, & Ballots” and 
proceed to search for the year and property transaction.

Marq Iliff Station (Aurora, CO) – On July 30, 2021, we acquired a property known as 
Marq Iliff Station, located in Aurora, Colorado. Built in 2020, this urban-style Class A luxury 
apartment community offers 316 spacious units with upscale amenities such as stainless-steel 
appliances, quartz countertops, wood-style plank flooring, and nine-foot ceilings with select 
units having 14-foot ceilings. The property is located adjacent to the Iliff Light Rail Station, 

Marq Iliff Station CO

INVESTOR RELATIONS 
RECAP 3Q 2021

For more information on CWS investment opportunities, contact Marcus Lam at  
(800) 466-0020 ext. 1011 or mlam@cwscapital.com.

Continued on Page 14
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Continued on Page 15

which provides daily access to the Denver Tech Center, Downtown Denver, and the Denver 
International Airport. Our investment strategy behind this acquisition is to take advantage 
of property and retail sales tax reimbursements from a Tax Increment Financing agreement 
with the Aurora Renewal Authority, which should increase property cash flow as well as to 
increase rents to close the gap between the average rent at the community and the much 
higher rents being paid by new residents.

Pearson Ranch Land Development (Austin, TX) – On August 17, 2021, we acquired 
land for a development project located in Austin, Texas. Once completed, the development 
project will be transformed into a class A apartment community with 366 units that will be 
located within a few miles from the Apple $1 billion campus expansion and about 10 miles 
from the future Dell Children’s Hospital and Medical Campus. Construction is expected to 
commence in 2Q22 and be completed in 2Q24.

The Marq on Voss (Houston, TX) – The sale of The Marq on Voss was completed on 
August 31, 2021. Investors can log into their CWS Investor Portal at www.cwscapital.com to 
view information regarding the sale. Once logged in and on the dashboard, click on the 
dropdown named “My Documents” and then choose “Recaps, Indications, & Ballots” and 
proceed to search for the year and property transaction.

The Rail at Inverness (Englewood, CO) – We are in the process of acquiring a Class A 
garden-style apartment community known as The Rail at Inverness, located in Englewood, 
Colorado. Built in 2008, the community is located within the Inverness/South Denver Tech 
Center submarket, which is one of the best performing submarkets in the Denver region due 
to its diverse mix of industry-leading companies. The property is within walking distance to 
the Dry Creek Light Rail Station and is less than a five-minute drive to both I-25 and C-470, 
providing increased connectivity to the greater Metro Denver area. We are excited about this 
property due to a majority of competing properties being new communities that are offering 
much higher rents than The Rail, while The Rail has approximately 70% of its units upgraded 
to new finish-outs similar to the new product, and yet the pricing of those upgraded units is 
much lower than those newer assets thereby creating a pricing and affordability advantage 
relative to the new product. As of this writing, the purchase is expected to close at the end 
of November or early December.

Marquis at Stone Oak (San Antonio, TX) – We are currently in the process of selling 
Marquis at Stone Oak. As of this writing, the sale is projected to close in 4Q21.

Marquis at Cinco Ranch (Katy, TX) – We are currently in the process of selling Marquis 
at Cinco Ranch. As of this writing, the sale is projected to close in 4Q21.
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Continued from Page 14

REFINANCES and/or SUPPLEMENTAL LOANS

Brushy Creek MF (Austin, TX) – On July 9, 2021, we completed the loan modification 
on Brushy Creek MF Development Project, which increased the amount of construction loan 
proceeds for the project.

Austin Bennett OZ Development Project (Austin, TX) – On July 9, 2021, we closed on 
the construction loan for the development project known as Austin Bennett.

Brooks on Preston (Plano, TX) – On July 30, 2021, we completed the refinance of the 
fixed-rate loans that were maturing on November 1, 2021. The maturing loans had a weighted-
average rate of 4.09% and were fully amortizing. The new variable-rate loan has a spread 
of 2.00% over 30-day average SOFR (approximately a 2.05% starting rate) and is full-term 
interest-only with a new 10-year term. As a result of excess refinance proceeds, investors 
received a significant one-time distribution.

Marquis at Great Hills (Austin, TX) – On September 1, 2021, we completed the refinance 
of the variable-rate loans that had matured. The new loan has a fixed interest rate of 2.61% and 
is full-term interest-only with a new seven-year term. As a result of excess refinance proceeds, 
investors received a significant one-time distribution.

OFFERINGS

Please contact Marcus Lam if you are interested in investing opportunities with CWS by 
calling 800-466-0020 ext. 1011 or emailing mlam@cwscapital.com. Investors may also visit 
our website at www.cwscapital.com and log in to their account to learn more about our 
current offerings.

Number of Properties: 99 Actual Budget Variance %

Total Revenue   $366,535,186        $357,593,437          $8,941,749      2.50%

Total Operating 
Expenses   $169,020,730          $174,591,117          $5,570,387         3.19%

Net Operating
Income/(Loss)  $197,514,456         $183,002,319          $14,512,136        7.93%

Apartment Portfolio
PERFORMANCE SUMMARY

1/1/21 -9/30/21

Revenue - when actual is greater than budget, result is a positive variance
Operating Expenses - when actual is greater than budget, result is a negative variance

NOI - when actual is greater than budget, result is a positive variance
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CWS INVESTMENTS PRIVACY NOTICE

We provide this notice to our individual investors as required by 
regulations adopted under the federal Gramm-Leach-Bliley Act 
in order to inform you about our policies with respect to the non-
public personal information we maintain about you. We have 
been sensitive about the personal information we have received 
regarding our investors and plan to continue that tradition.

In connection with our private investment activities, we collect 
and maintain non-public personal information from the 
following sources:

 •  Information we receive from you in subscription   
agreements, investor questionnaires, applications   
or other forms or in other communications; and

 •  Information about your transactions with us, any   
of our affiliates or others.

CWS may share nonpublic personal information to unaffiliated 
third parties only under the following circumstances: (i) 
disclosure of account and transaction data to other financial 
institutions, auditors, attorneys, or regulators to facilitate your 
investment or as required (or requested by law enforcement) 
and permitted by law or regulation (ii) disclosure of personal 
information in limited circumstances to perform background 
checks as required by law, (iii) disclosure of your personal contact 
information to companies that help us service your accounts 
or assist CWS in reaching out to investors for activities such 
as annual meetings, special votes, or new offerings.  We have 
contracts with these companies that prohibit them from using 
your personal information for their own purposes.  Outside 
of these limited exceptions, CWS will not share your personal 
information with third parties unless you have specifically 
requested that information be released to them. 

California consumers have the following rights under the 
California Consumer Privacy Act (the “CCPA”):

 •  Right to know – You have the right to request disclosure 
of the categories, and specific pieces of personal 
information CWS has collected.  You should know CWS 
does not sell investor information to any third party.  
You have the right to know if, and what, information we 
disclose to third parties for business purposes within the 
last 12 months.

 •  Right to request deletion – You have the right to request 
CWS delete your personal information it has collected.

 •  Right to not be discriminated against – You have the 
right to not be discriminated against because you have 
exercised your rights under the California CCPA.

We intend to maintain non-public personal information of our 
former investors and apply the same policies to that information 
that apply to current investors. We employ physical, electronic 
and procedural safeguards to protect your non-public personal 
information in our possession or under our control.

We reserve the right to change our privacy policies and this 
Privacy Notice at any time. The examples contained within this 
notice are illustrations only and are not intended to be exclusive. 
This notice complies with the privacy provisions of the Gramm-
Leach-Bliley Act. You may have additional rights under other 
United States or non- United States laws that may apply to you.

Please contact Investor Relations at (949) 640-4200 or 
investorrelations@cwscapital.com if you have anyquestions.

Investment opportunities offered by CWS Capital Partners LLC 
are through an affiliated entity, CWS Investments. 

CWS Investments is a registered broker dealer, member  
FINRA, SIPC.

PURPOSE:
ENHANCING LIVES 

THE CWS WAY

VALUES:
A DEMAND FOR EXCELLENCE WITH 

A SENSE OF URGENCY
A RESPECT FOR PEOPLE

REQUIREMENT FOR PROFITABILITY
AND SUSTAINABILITY

HONORING OUR WORD
ETHICAL DEALINGS ARE PARAMOUNT


