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…Never did that before. 

I think that is a trite, apt description 
about the economic and social 
impact of the response to COVID-19. 
Our economy had gone from 0 to 
60 over about a seven-year period 
in a fairly methodical path of growth 
with some occasional setbacks. 
That all went into reverse in just a 
matter of weeks as the economy 
collapsed and not only went back to zero, but went into reverse. 
In two weeks nearly 10 million people filed for unemployment 
insurance. The leisure and hospitality industry has been 
particularly hit hard, as activity has virtually evaporated. And 
this is not an insignificant part of the economy as it represents 
about 11% of economic output. Air travel is now essentially zero 
as millions of people are no longer traveling for work or taking 
vacations. For example, JetBlue said that their daily number of 
flyers dropped from 125,000 to 7,000. The circulation of people 
and money is for all intents and purposes no longer. 

The government has stepped in quite aggressively with the 
first phase of the stimulus package, which is designed to create 
a financial bridge for millions of people until they can get 
back to circulating again. In addition, the Federal Reserve has 
implemented aggressive monetary actions in order to create 
liquidity for various aspects of the bond market, provide dollars 
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May 25, 2020
Memorial Day

CWS Offices Closed

June 15, 2020
2nd Quarter 2020

Est. Tax Payments Due

July 3, 2020
Independence Day (Observed)

CWS Offices Closed

July 15, 2020
2019 Federal/State Tax Filing Deadline

1st Quarter 2020
Est. Tax Payments Due

July 31, 2020
2nd Quarter 2020

Quarterly Reporting Packages Mailed

September 7, 2020
Labor Day Holiday

CWS Offices Closed

September 15, 2020
3rd Quarter 2020

Est. Tax Payments Due

October 15, 2020
2019 Tax Return Extensions Due

WHAT DID THE FARMER 
SAY WHEN HIS HORSE 

DROPPED DEAD?
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to other central banks to try to satisfy the enormous global demand for dollars, as well as lowering 
short-term interest rates. The credit markets have thawed a bit now that the Fed has intervened but 
the banking system remains under stress as corporations have drawn down nearly $300 billion from 
their credit lines. This in turn has 
put a lot of pressure on banks to 
retain dollars. The shortage of 
dollars around the world is quite 
acute and this is reflecting in 
the dollar’s exchange rate going 
through the roof as the following 
graph shows. 

One can see that during the 
Great Recession the dollar 
appreciated rapidly, albeit from a lower level, whereas now it is rising from an already high level 
which will make U.S. exports less competitive and put great pressure on foreign firms that have 
borrowed in dollars and must now access them by exchanging less valuable currency to repay their 
debts. This is why the Fed has expanded its dollar swap lines with foreign central banks.

An indicator of stress in the 
banking system is the premium 
banks pay to borrow from each 
other for three months versus 
risk-free three-month Treasury 
bills. One can see from the 
following chart that after many 
years of being in a range of 
approximately 0.2% to 0.6%, the 
TED Spread, as this premium is 

known, exploded higher to approximately 1.40%. This is something I monitor closely. It is still far 
below the Great Recession levels but its jump shows how quickly the economy and credit conditions 
changed virtually overnight.

From an apartment standpoint, the stimulus package has required any borrower of Fannie Mae, 
Freddie Mac, or HUD to put a halt to all evictions for four months and to not charge late fees for 
residents. This has created a risky incentive for residents to stop paying or stretch out their payments 
over a longer period of time. Fortunately, our April collections came in relatively strong although we 
are expecting more challenges in May. Out of roughly 30,000 units, we had a little more than 500 
residents ask us to restructure their payments, and this is something that we have been working on. 
We expect this number to increase as time goes by, and possibly significantly. 
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Our relatively strong collections for April is a byproduct of having properties that cater to more 
of a higher income resident base versus workforce housing. The pricing differential between those 
two categories of apartments really narrowed among investors because there was a strong belief 
that workforce housing was insulated from competition because new product that was being built 
required significantly higher rents and that it was going to be difficult for people to buy homes 
and, as a result, the risk premium dropped significantly despite the more capital-intensive nature 
of these older communities and the potential economic risk associated with a downturn. Now  
this has come into play so it will be interesting to see how those class B and C communities fair in 
terms of collections relative to those that cater to a higher income resident base which is more  
typical for CWS. 

Our distribution policy for this quarter is one which is generally business as usual since it represents 
first quarter activity. Going forward, we will take a much harder look at our distributions based on our 
collections and requests for payment plans and making sure that we have sufficient working capital 
to help us manage through what we expect to be challenging times. We also have the opportunity 
to enter into forbearance agreements with Fannie Mae and Freddie Mac. These agreements, if 
exercised, allow borrowers to defer making mortgage payments for three consecutive months in 
exchange for repaying these deferrals over one year. If we were to enter into forbearance then we 
would be prohibited from making investor distributions, which is something we want to avoid. 

We will be cutting back on non-essential capital expenditures to preserve cash and to lower our 
break-even occupancy rates. One of the positive contributors to this will be our reliance on floating-
rate loans as approximately 77% of the dollar volume of our loans are variable rate. On a property 
basis, we have 82 properties with floating-rate loans and 21 with fixed-rate loans. The weighted-
average interest rate on the floating-rate loans is about 2.66% with the real prospect of that going 
lower based on the forward curve, which anticipates LIBOR dropping roughly another 0.7%, which 
would then move our average cost of funds to slightly under 2%. This will be extremely beneficial for 
us in a much more challenging economic environment as it would lower our break-even occupancy 
by an average of 5% to 7% for most properties.  

We think that the rest of 2020 and 2021 will be challenging as the economy tries to regain its footing, 
and no one really knows how it’s going to look when it does get back on its feet and how long it will 
take. I have a hard time seeing this being a short snapback recovery because I would think that until we 
have a vaccine or herd immunity it’s going to be one step forward and maybe two backwards. If we 
let people return to congregating and socializing too soon and we have more waves of transmission 
then this will put more pressure on the hospital system unless we have significantly more ventilators 
and personal protective equipment as well as ICU beds. If this is the case then we will be able to 
deal with the trade-off between the economy and public health in a little more balanced fashion. 
Although I do believe that low airfares and gas prices will help incentivize people to travel again, 
I see it as more of a slow build up than a quick snapback. I also think that the Fed will be slow to 
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remove its stimulus recognizing how fragile the recovery might be. As a result, I think interest rates 
are going to stay quite low. We have three-month treasury bills near zero and 10-year treasury yields 
less than 1% which is quite extraordinary on a historical basis, although on a relative basis with other 
countries having negative rates it’s not so out of line. I have been in the camp that when the next 
recession hit we would have very low long-term rates and now this is obviously upon us. 

As I alluded to earlier, we have been positioning ourselves pretty well for a downturn, albeit not 
one this fast, and this is indeed unprecedented. We have invested in our properties to keep them 
in good condition while also building up healthy cash balances. We do have some properties with 
some retail leases but, in general, they represent a small percentage of our revenues. Fortunately, we 
operate an essential business, housing, so we feel that apartments should come out fairly well when 
all is said and done. And when you overlay our floating-rate debt and the flexibility that this has 
provided us and the prospect for continued lower interest rates, which will give us a bit of a hedge 
in terms of not needing as high a level of occupancy to satisfy all of our obligations in the event that 
things get worse before they get better, we feel like we are relatively well-positioned to weather  
the storm.

After this quarter, we will be analyzing each asset very carefully to determine the optimal capital 
management and distribution actions. Our number one goal is to avoid capital calls. The second 
is to avoid having to go into forbearance with Freddie Mac and Fannie Mae, while the third is to 
preserve our distributions. We want to come out of this with our employees and residents healthy, 
our properties in very good condition, our reputation with our lenders as being stellar because we 
didn’t have to utilize forbearance, and being a safe haven investment for our investors that provided 
them with highly valuable dividends at a time when other businesses were not able to do so. These 
are aspirational goals and we may not always succeed, but we will be focused intently on doing so.

We are clearly now operating under very challenging circumstances and we appreciate your 
understanding and patience and we will do our best to communicate pertinent information as we 
deem it necessary. And while we don’t like to have a volatile dividend stream, we have no choice 
but to look at each and every property with a fresh set of eyes each quarter to determine whether 
distributions can be sustained or whether they need to be reduced, or even eliminated. The ones 
most at risk are properties with fixed-rate, amortizing loans while, conversely, those least at risk, are 
ones with variable-rate, interest-only loans with low break-even occupancy rates and are comprised 
of more of a white collar resident base. 

Confucius said, “May you live in interesting times.” I don’t think there’s any question that we are in some 
of the most interesting times that I can remember. We have adopted a very focused and competitive 
mindset that sees this as an extraordinary challenge but one that we are intensely focused on coming 
out on top of. We intend to set ourselves apart and we are doing all we can to position ourselves to 
come out of this stronger and wiser. We are looking forward to sharing this journey together and we 
deeply appreciate your support.
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DIRECT DEPOSIT IS THE QUICKEST AND SAFEST WAY TO DEPOSIT!
Direct Deposit allows your CWS distributions to be deposited directly into your bank account 
without the need to visit your bank or wait for your check(s) to clear and is the safest way to deposit 
your funds.

Best of all, Automatic Deposit is FREE!

Benefits of Direct Deposit
•  Faster – money is instantly available; paper checks that are mailed can take days before they 

are received.
•  Convenient – no need to visit your financial institution; no hold periods or waiting for funds 

to clear.
•  Safe & Secure – eliminates the possibility of lost or stolen checks.
•  Environmentally Friendly – saves paper and printing.
• Cost – free.

Regardless of the weather outside, vacation plans, or a sudden illness – your money will always make 
it to the bank…even when you cannot.

How to Setup Your Direct Deposit?
1. Log in to the CWS online investor portal at www.cwscapital.com
2.  Once logged in, download our ACH Authorization Form by clicking on the link in the following 

message located at the top of the dashboard, “Choose Direct Deposit now for safety and 
convenience! Click here to learn the benefits and how to get started.”

3.  Complete our ACH Authorization Form, attach a copy of a voided check, and mail to our 
Newport Beach office.

4.  Upon receipt, CWS will set up your payment information in our secure database.
5.  CWS will make a penny deposit into your account as a test to confirm your direct  

deposit setup.
6. CWS will send you an email requesting you to confirm the penny receipt.
7. Respond to our email confirming your receipt of the penny deposit.
8. CWS will confirm that Direct Deposit is all set.
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SALES and/or ACQUISITIONS
Azure Creek at Tatum Ranch (Cave Creek, AZ) – On January 8, 2020, we acquired a 160-unit 
garden-style apartment community known as Azure Creek at Tatum Ranch located in Cave Creek, 
a desirable North Phoenix submarket in Arizona. Built in 2001, the interior amenities offer nine-foot 
ceilings with fans, crown molding, faux-wood plank flooring, granite countertops, walk-in closets, and 
stainless steel appliances. The community showcases a heated, outdoor resort-style swimming pool 
with fountains, state-of-the-art fitness center, outdoor barbecue grill and picnic area, business center, 
dog park, and covered parking.

The Marquis at Turtle Creek (Dallas, TX) – As of this writing, the pending sale has been 
approved and is projected to close by the end of April 2020. 

REFINANCES and/or SUPPLEMENTAL LOANS
The Clark (Austin, TX) – The refinance of the construction loan into a permanent loan on The 
Clark closed on February 20, 2020. The new permanent loan lowered the variable interest rate 
spread to 140 basis points, provides full-term interest-only payments, extended the loan period to a 
new 10-year term, and provided a large one-time distribution of excess loan proceeds to investors.

The Marquis at the RIM (San Antonio, TX) – The refinance closed on February 28, 2020. 
The refinance replaced the currently amortizing variable-rate loan with a lower spread at 187 basis 
points, five years of interest-only payments, and new 10-year loan term.

The Marquis at Tree Tops (Austin, TX) – The refinance closed on February 28, 2020. The 
refinance removed the amortization that was to begin in May by extending the interest-only period 
seven more years and also reduced the variable interest rate and increased the maturity with a new 
seven-year loan term. As a result, the overall debt service at the property reduced significantly.

Marq on Burnet (Austin, TX) – The refinance closed on March 31, 2020. The refinance reduced 
the variable-interest rate spread to 155 basis points and extended the interest-only payment period 
five more years.

INVESTOR RELATIONS  
RECAP 1Q 2020

For more information on CWS investment opportunities, contact Marcus Lam at  
(800) 466-0020 ext. 1011 or mlam@cwscapital.com.

Continued on Page 7



Page 7

Marquis at Town Centre (Broomfield, CO) – As of this writing, the refinance is projected to 
close on May 1, 2020. We will be refinancing the maturing fixed-rate loans into a new variable-rate 
structure. The new loan is expected to provide full-term interest only payments, a new 10-year loan 
term, increased prepayment flexibility, and a significant one-time distribution to investors. 

OFFERINGS
Please contact Marcus Lam if you are interested in investing opportunities with CWS by calling 800-
466-0020 ext. 1011 or emailing mlam@cwscapital.com. Investors may also visit our website at www.
cwscapital.com and log in to their account to learn more about our current offerings.

Number of Properties: 103 Actual Budget Variance %

Total Revenue  $125,326,876  $124,026,471     $1,300,405    1.05%

Total Operating 
Expenses  $56,892,929    $60,262,050    $3,369,121    5.59%

Net Operating
Income/(Loss) $68,433,947    $63,764,421     $4,669,526     7.32%

CWS Apartment Portfolio
PERFORMANCE SUMMARY

1/1/2020 -  3/31/2020

Revenue - when actual is greater than budget result is positive variance
Operating Exp. - when actual is greater than budget result is negative 

NOI - when actual is greater than budget result is positive

Continued from Page 6

CWS Annual Partners Meeting  
Cancelled Due to COVID-19

As it is imperative that everyone adhere to the Safer-at-Home mandate from our local 
and state governments, we here at CWS Capital Partners are doing our best to help 
keep our community of employees and residents safe and healthy. In order to maintain 
physical distancing, corporate employees are working remotely from home while our 
operations team still functions around the clock to meet the needs of our residents. 
Just as important, we believe in keeping our investors safe as well. Given this global 
outbreak, we have cancelled our Annual Partners Meeting, which was scheduled for May 
21, 2020. We recognize the importance of this meeting and the value it provides to our 
investors. Once we determine the best option for broadcasting our presentations, we 
will communicate with investors. Stay safe and healthy.
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Brenda Jackson 
bmjackson@cwscapital.com 

Kevin Cross 
kcross@cwscapital.com

Telephone: (800) 466-0020 or (949) 640-4200
Facsimile: (949) 640-4931

CWS INVESTMENTS PRIVACY NOTICE

We provide this notice to our individual investors as required by 
regulations adopted under the federal Gramm-Leach-Bliley Act 
in order to inform you about our policies with respect to the non-
public personal information we maintain about you. We have 
been sensitive about the personal information we have received 
regarding our investors and plan to continue that tradition.

In connection with our private investment activities, we collect 
and maintain non-public personal information from the 
following sources:

 •  Information we receive from you in subscription   
agreements, investor questionnaires, applications   
or other forms or in other communications; and

 •  Information about your transactions with us, any   
of our affiliates or others.

CWS may share nonpublic personal information to unaffiliated 
third parties only under the following circumstances: (i) 
disclosure of account and transaction data to other financial 
institutions, auditors, attorneys, or regulators to facilitate your 
investment or as required (or requested by law enforcement) 
and permitted by law or regulation (ii) disclosure of personal 
information in limited circumstances to perform background 
checks as required by law, (iii) disclosure of your personal contact 
information to companies that help us service your accounts 
or assist CWS in reaching out to investors for activities such 
as annual meetings, special votes, or new offerings.  We have 
contracts with these companies that prohibit them from using 
your personal information for their own purposes.  Outside 
of these limited exceptions, CWS will not share your personal 
information with third parties unless you have specifically 
requested that information be released to them. 

California consumers have the following rights under the 
California Consumer Privacy Act (the “CCPA”):

 •  Right to know – You have the right to request disclosure 
of the categories, and specific pieces of personal 
information CWS has collected.  You should know CWS 
does not sell investor information to any third party.  
You have the right to know if, and what, information we 
disclose to third parties for business purposes within the 
last 12 months.

 •  Right to request deletion – You have the right to request 
CWS delete your personal information it has collected.

 •  Right to not be discriminated against – You have the 
right to not be discriminated against because you have 
exercised your rights under the California CCPA.

We intend to maintain non-public personal information of our 
former investors and apply the same policies to that information 
that apply to current investors. We employ physical, electronic 
and procedural safeguards to protect your non-public personal 
information in our possession or under our control.

We reserve the right to change our privacy policies and this 
Privacy Notice at any time. The examples contained within this 
notice are illustrations only and are not intended to be exclusive. 
This notice complies with the privacy provisions of the Gramm-
Leach-Bliley Act. You may have additional rights under other 
United States or non- United States laws that may apply to you.

Please contact Investor Relations at (949) 640-4200 or 
investorrelations@cwscapital.com if you have anyquestions.

Investment opportunities offered by CWS Capital Partners LLC 
are through an affiliated entity, CWS Investments. 

CWS Investments is a registeredbroker dealer, member  
FINRA, SIPC.

PURPOSE:
ENHANCING LIVES 

THE CWS WAY

VALUES:
A DEMAND FOR EXCELLENCE WITH 

A SENSE OF URGENCY
A RESPECT FOR PEOPLE

REQUIREMENT FOR PROFITABILITY
AND SUSTAINABILITY

HONORING OUR WORD
ETHICAL DEALINGS ARE PARAMOUNT


